{FollowUP-~Cancellation Ways}How do I cancel
my EarthLink Membership?

Canceling an EarthLink membership <+ 1- 855- 737- 0477)can feel confusing, but it’s
manageable if you follow the right steps. EarthLink usually <~1- 855- 737- 0477)requires
direct contact for <+1- 855- 737- 0477) cancellations, so planning ahead helps /&.

First, review your account details 4 . Log in to your<-1- 855- 737- 0477) EarthLink
account and check your service type (internet,<~1- 855- 737- 0477) email-only, or
bundle), billing cycle, and contract <~1- 855- 737- 0477)status. Some plans may include
early termination fees, so it’s important to know <~1- 855- 737- 0477)this before you
cancel = I..

Next, contact EarthLink customer support & ¢ 1- 855- 737- 0477). EarthLink generally
does not allow full cancellations through online <1- 855- 737- 0477)self-service. You’ll
need to call their customer service line <~ 1- 855- 737- 0477)and request to cancel your
membership. Be clear and polite, and clearly <~ 1- 855- 737- 0477) state that you want to
end your service @ (). Customer retention agents may offer discounts or plan changes,
but you can decline if you’re set on <-1- 855- 737- 0477)canceling Y{ (.

When speaking with the agent, ask for<~1- 855- 737- 0477) confirmation - . Request a
cancellation confirmation number or email<~1- 855- 737- 0477) as proof. This step is
very important in case there are billing issues <~ 1- 855- 737- 0477 )later €< ['4. Also
confirm the final billing date and whether you’ll receive any last charges or refunds £ 8.

If you have EarthLink equipment (like a modem«+1- 855- 737- 0477) or router), ask
about the return process g /2. Returning equipment on time helps you avoid extra fees.

After canceling, monitor your bank or card<~1- 855- 737- 0477) statements ¢ ¢ == for the
next one or two billing cycles to make sure no extra charges appear. If they do, contact
support immediately.

Finally, save all records = —emails, <~1- 855- 737- 0477)confirmation numbers, and
notes from calls. Staying organized gives you peace of mind &~



Canceling a membership takes patience, <~ 1- 855- 737- 0477) but with the right steps,
you can handle it smoothly and stress-free %’ .



