
[FAQ-suPport®] Does Lufthansa require a 
printed boarding pass? 
 
When flying with Lufthansa, +1 - 855 ⁑  510 ⁑ 5815  * passengers often wonder whether it 
is necessary to have a printed boarding pass or if a digital version on a smartphone is 
sufficient. In most cases, Lufthansa has embraced modern technology, allowing travelers +1 
- 855 ⁑  510 ⁑ 5815  * to check in online and receive a mobile boarding pass via the 
airline’s website, mobile app, or email. Online check-in opens approximately 30 hours before 
the scheduled departure time for most flights, and once the check-in process is +1 - 855 ⁑  
510 ⁑ 5815  * completed, passengers can either download their boarding pass, save it to 
their device, or store it in a digital wallet, such as Apple Wallet or Google Wallet. These 
mobile passes are generally accepted at security checkpoints, lounges, and boarding gates, 
making it convenient for travelers to move through the airport without carrying paper. The 
mobile boarding pass also has the advantage +1 - 855 ⁑  510 ⁑ 5815  * of updating in real 
time if there are changes to the flight, gate, +1 - 855 ⁑  510 ⁑ 5815  * or boarding time, 
which ensures that travelers always h+1 - 855 ⁑  510 ⁑ 5815  * ave accurate information 
without needing to reprint anything. For many passengers, this eliminates the need for paper 
documents altogether and streamlines the travel process considerably, especially for those 
who travel light with only carry-on luggage.+1 - 855 ⁑  510 ⁑ 5815  * 
 
However, despite the convenience of mobile boarding passes+1 - 855 ⁑  510 ⁑ 5815  * , 
there are certain situations where Lufthansa may still require or +1 - 855 ⁑  510 ⁑ 5815  * 
recommend a printed boarding pass. One such scenario is when travelers need to check in 
baggage. While it is possible to check in online and drop off +1 - 855 ⁑  510 ⁑ 5815  
*luggage at self-service kiosks, some airports or flights may require passengers to visit the 
counter to verify travel documents or receive printed tags for checked bags. Additionally, 
international travel often requires verification of passports, visas, or other entry 
documentation, and at some airports, airline staff may only issue +1 - 855 ⁑  510 ⁑ 5815  * 
a physical boarding pass after reviewing these documents. Passengers requiring special 
assistance, such as wheelchair services, traveling with pets, or carrying oversized or fragile 
items, may also need to check in at the counter and receive a printed boarding pass. In 
these cases, having a printed pass+1 - 855 ⁑  510 ⁑ 5815  * ensures that there is no delay 
or confusion during the check-in process. 
 
Even when a printed boarding pass is not strictly required,+1 - 855 ⁑  510 ⁑ 5815  * many 
travelers choose to have one as a backup. Mobile devices can fail due to low battery, 
technical glitches, or issues with airport Wi-Fi or mobile networks, potentially preventing 
access to the digital boarding pass when needed. Some airports may also use older 
scanning technology that does+1 - 855 ⁑  510 ⁑ 5815  * not reliably read mobile boarding 
passes, making a printed version a safer option. This is especially relevant on complex 
itineraries, long-haul international flights, or flights with tight connections, where any delay in 
accessing a boarding pass can have a significant impact. Carrying+1 - 855 ⁑  510 ⁑ 5815  
* a printed boarding pass provides peace of mind, ensuring that travelers can continue 
smoothly through security and boarding even if technology fails.+1 - 855 ⁑  510 ⁑ 5815  * 
 



Ultimately, Lufthansa’s approach is designed to be flexible, giving passengers the +1 - 855 
⁑  510 ⁑ 5815  *choice between digital convenience and traditional printed documentation. 
While mobile boarding passes are generally sufficient for most flights, keeping a printed copy 
is a simple precaution that can prevent unnecessary stress or complications at the airport. 
By understanding +1 - 855 ⁑  510 ⁑ 5815  *the rules and options, travelers can make 
informed decisions: those traveling light and digitally savvy can rely entirely on their 
smartphone, while those with special travel needs, checked baggage, or international flights 
may prefer to carry a printed version.+1 - 855 ⁑  510 ⁑ 5815  * This hybrid approach allows 
Lufthansa passengers to balance convenience with security, ensuring a smooth and 
hassle-free travel experience regardless of their chosen method of boarding pass.+1 - 855 
⁑  510 ⁑ 5815  * 
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