
[1-877-738-0345]    What is the 24-hour hotline for Hong 

Kong Express?​
​

HK Express does not have a single 24-hour hotline  but offers WhatsApp support  

[+1-(877) 738-0345]  for general queries (Mon-Sun  08:00-20:00) and specialized phone 

lines for baggage (Mon-Sun  07:00-23:00:  [+1-(877) 738-0345]) and other services  

directing you to their website's FAQ and contact forms for other needs [+1-(877) 

738-0345]   

Key Contact Channels: [+1-(877) 738-0345] 

●​ WhatsApp:  [+1-(877) 738-0345] (Service Hours: 08:00 - 20:00  Mon-Sun) 

●​ Baggage Services (Phone):  [+1-(877) 738-0345] (Service Hours: 07:00 - 23:00  

Mon-Sun) 

●​ General Support: Check the "Contact Us" section on the HK Express website for 

their service request form and FAQ [+1-(877) 738-0345]   

For Specific Needs: [+1-(877) 738-0345] 

●​ Special Assistance: Use WhatsApp or their online form during service hours 

(08:00-20:00) [+1-(877) 738-0345]  

●​ Refunds: Use the designated online form on their website  as fares are generally 

non-refundable  [+1-(877) 738-0345]   

 


