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On 28 May 2015, the William Demant group notified the Autorité de la 

concurrence of the acquisition of sole control of the Audika group.

William Demant, one of the main manufacturers of hearing aid products in 

Europe, is also involved in distribution activities, through its minority stake in the 

networks of the Audilab and Auditis companies, which have respectively 108 

and 11 hearing centers in France.

Audika is a major player in the retail sale of hearing aid products with 476 

hearing centers in France.

After an extensive consultation of market players, as well as a detailed review of 

each catchment area concerned, the Autorité considered that the transaction 

would be likely to harm competition in 12 local markets. To address these 

concerns, William Demant has committed to divest 11 hearing centres – one of 

the commitments makes it possible to resolve simultaneously two competition 

problems. However, the Autorité has not considered that the transaction was 

likely to harm competition through vertical effects (no risk of foreclosure of the 

hearing aid products market has been identified for competitors).

The Autorité’s analysis resulted in the identification of 12 problematic 

catchment areas

After detailed review, the Autorité has found that the deal would significantly 

http://www.autoritedelaconcurrence.fr/user/standard.php?id_rub=606&id_article=2628


strengthen William Demant’s presence on the market for the retail distribution 

of hearing aid products in 12 catchment areas, of which 7 are located in the 

Centre region (see list of catchment areas below).

In these areas, the parties’ sales outlets combine high market shares, without 

their current competitors being able to exercise sufficient competitive pressure 

to restrict the new entity’s conduct, especially in terms of price.

In order to prevent distortion of competition, William Demant has committed 

to divest 7 hearing centres and to terminate 4 franchise agreements

In the areas in question, the parties to the merger are operating through 

integrated centres and sales outlets that are run under a franchise agreement. 

William Demant has committed to sell off 7 integrated centres and to terminate 

4 current franchise agreements. 

 These remedies will make it possible to maintain a balanced competition by 

removing the additional market share gained through the transaction or by 

reducing significantly the market share of the new entity to a level of less than 

50%. The divesture of one hearing centre will make it possible to resolve two 

competition problems in Montluçon. These commitments are designed to 

provide the consumers concerned with a competitive and diversified offer for 

their hearing aid products purchases.

For a period of ten years, William Demant will be prohibited from acquiring or 

franchising the stores divested.

An independent trustee will be responsible for ensuring that these 

commitments are fully complied with.

Catchment areas where the stores must be sold or franchise agreements 

terminated:

Blois (41100)

Château-du-Loir (72500)

Châteauroux (36000)

Châteauroux (36000)



Chinon (37500)

Montmorillon (86500)

Montluçon (03100)

Montrichard (41400)

Saint-Amand-Montrond 

(18200)

Saint-Eloy-les-Mines (63700)

Vendôme (41100)

> The decision 15-DCC-115 of 18 September 2015 in relation to the acquisition 
of full control of the Audika Group and its subsidiaries by the William Demant 
group will soon be published on the Autorité de la concurrence’s website.

> Press contact: Rebecca Hébert / Tel +33 (0)1 55 04 01 81 / Email
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