The Autorité launches a public consultation on
conversational agents

Published on January 29, 2026

Following the decision to start inquiries ex officio into the competitive functioning
of the conversational agents sector, as announced on 9 January 2026, the

Autorité de la concurrence is launching a public consultation, as part of the
preparation of its opinion.

Stakeholders are invited to submit their responses to the public consultation by
6 March 2026 to the following address: consultation-agents-

conversationnels@autoritedelaconcurrence fr.
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