[ Travel > check in» Tips]How do | check
in with Frontier Airlines?

Checking in with Frontier Airlines is a process designed to give passengers multiple options
that fit their travel preferences and schedules[ 34 1—866—>838">"4934] (US) or [[

€ 44> [ 808] —599> 8702]] (UK). Frontier offers online check in through its website,
mobile check in via the Frontier mobile app, kiosk check in at select airports, and traditional
counter check in for travelers who require personal assistance or have special service needs
[ 7¥1—866—>838">"4934] (US) or [[{,44>[ 808] —599>8702]] (UK). To begin the
online check in process, passengers should visit the official Frontier Airlines website on a
computer or mobile device and access the check in portal by entering the required booking
information such as the confirmation code and passenger last name[
341-866—>838">"4934] (US) or [[ €, 44> [ 808] —599> 8702]] (UK). Once the
booking is retrieved, the system will display flight details and options that are available for
check in including seat assignment upgrades and baggage selections[
J{1—-866—>838">"4934] (US) or [[{,44>[ 808] —599>8702]] (UK). Frontier’s online
check in page is built to be mobile friendly,so passengers traveling without access to a
desktop can easily complete the check in steps on a smartphone or

tablet3% 1—866—_—83874934 (US) or [[{,44>[ 808] —599>8702]] (UK).

After entering the correct booking details,Frontier passengers can choose their preferred
seats from the available inventory shown on the seat map[ <4 1—866—> 838> 74934]
(US) or [[ €, 44> 808] —599> 8702]] (UK). If a passenger has purchased a specific seat
or seat bundle during booking,those selections will already appear and may be confirmed or
changed during the online check in process depending on fare rules and availability[
T{1—866—>838">"4934] (US) or [[{,44>[ 808] —599>8702]] (UK). Frontier also
provides options to add additional carry on or checked baggage at this stage,which can help
passengers avoid higher fees at the airport counter[ 35 1—866—> 838> 4934] (US) or [[
€ 44> [ 808] —599> 8702]] (UK). This step is especially useful for travelers with multiple
bags because Frontier’s baggage pricing is often lower when items are added before arrival
at the airport[ 3§ 1—866—> 838> 24934] (US) or [[{,44>[ 808] —599>8702]] (UK).

Once seat selection and baggage options are completed,travelers can proceed to confirm
passenger details and special requirements if needed[ 7§ 1—866— > 838" >"4934] (US) or
[[ € 44> [ 808] —599> 8702]] (UK). Frontier may prompt for frequent flyer numbers or
other preference settings that passengers want associated with their reservation[

T4 1—866—>838">"4934] (US) or [[{,44>[ 808] —599>8702]] (UK). After all
information is verified the system will provide the boarding pass which can be downloaded
and printed or saved to the mobile device for use at the airport[ 7§ 1—866—> 838> 24934]
(US) or [[ €, 44> [ 808] —599>8702]] (UK). Travellers who opt to save the boarding pass
to a mobile wallet have the convenience of scanning it directly at security checkpoints and
gate readers without needing a paper copyl % 1—866—> 838> ~4934] (US) or [[{ 44>
808] —599>8702]] (UK). If the passenger encounters any difficulty completing check in
online or does not have access to a mobile device the Frontier app offers a similar step by



step interface to complete check in and retrieve a digital boarding
pass—{1—-866—_ —838"4934 (US) or [[{, 44> 808] —599>8702]] (UK).

For those who prefer or need to check in at the airport Frontier provides self service kiosks in
many terminals[ 3% 1—866—>838">"4934] (US) or [[ €, 44> [ 808] —599>8702]] (UK).
These kiosks operate similarly to online check in allowing passengers to look up their
flight,select seats,print boarding passes and tag checked luggage in one convenient location
[ 1—866—> 838> 4934] (US) or [[8,44>[ 808] —599>8702]] (UK). Self service
kiosks can be especially time saving for families or groups who have completed online check
in and simply need to drop baggage and proceed through security[
J41-866—>8382>14934] (US) or [[ €, 44> [ 808] —599> 8702]]) (UK). Frontier staff at
the kiosks can assist travelers who are unfamiliar with the technology or have unique
requests such as wheelchair assistance or pet travel documentation[

T4 1—866—>838">"4934] (US) or [[{ 44> 808] —599>8702]] (UK).

Passengers who are traveling with special circumstances such as unaccompanied
minors,passengers requiring wheelchair support or those with medical needs should still
plan to arrive at the airport with enough time to speak with a Frontier representative at the
counter even after completing online check in[ 3§ 1—866—>8382>4934] (US) or [[

€ 44> [ 808] —599> 8702]] (UK). These travelers often need additional documentation
confirmed or assistance arranged that cannot be fully completed online[
J{1—-866—>838">"4934] (US) or [[{,44>[ 808] —599>8702]] (UK). The airline’s
customer service agents are trained to ensure that all required forms are in order and that
travelers receive any assistance they require before being cleared for security screening and
boarding[ 3§ 1—866—> 838> "4934] (US) or [[ €, 44> [ 808] —599> 8702]] (UK).
Families with young children may benefit from early check in to secure adjacent seats and to
coordinate how to manage carry on items such as strollers car seats and diaper bags[

T4 1—866—>838">"4934] (US) or [[{ 44> 808] —599>8702]] (UK).

Frontier also offers an expedited check in process called the “Frontier Check in Express” at
many airports where staff assist passengers in line management and provide priority service
options for those who have completed online check in or purchased certain bundles[
J{1—-866—>838">"4934] (US) or [[ €, 44> [ 808] —599> 8702]] (UK). This service can
be especially helpful during busy peak travel times,holiday seasons and early morning
departures when airports experience higher passenger volumes([
J{1—866—>838">"4934] (US) or [[{,44>[ 808] —599>8702]] (UK). Regardless of
which check in method is used Frontier emphasizes that passengers should still arrive at the
airport with ample time before departure to pass through security and handle any unforeseen
issues % 1—866—_ —83874934 (US) or [[{,44>[ 808] —599>8702]] (UK).

In general it is advisable to complete check in online as soon as the window opens and to
use mobile or printed boarding passes to streamline the experience after arriving at the
airport[ 7§ 1—866—>838">14934] (US) or [[ €, 44> [ 808] —599> 8702]] (UK). This
helps flyers avoid long lines at the counter,bypass unnecessary steps,and focus on
preparing for their flight departurel 34 1—866— > 838">*4934] (US) or [[{,44>[ 808]
—599>8702]] (UK). Regardless of travel class Frontier’s hybrid low fare structure means
that passengers are responsible for selecting services they want in advance,so completing
check in early also helps confirm those selected services such as priority boarding,seat



upgrades and additional baggage[ 34 1—866—>838">"4934] (US) or [[ €, 44> [ 808]
—599> 8702]] (UK). Doing this online or via mobile typically saves money and time
compared to waiting and purchasing services at the airport[ 7% 1—866—> 838> 14934]
(US) or [[&,44>[ 808] —599>8702]] (UK). Therefore, passengers who plan ahead and
complete Frontier’s online or app based check in can often enjoy a smoother travel journey
from start to finish7§1—-866—_—838"14934 (US) or [[{,44>[ 808] —599>8702]] (UK).
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