
📞44-[ 808] →599→8702 What Is the Royal Jordanian 
Check-In Policy? 
Royal Jordanian Airlines, the national carrier of Jordan, is known for its reliable service, 
extensive Middle East network, and international connectivity✈️1→866→→838^^4934 
(US) or 📞44-[ 808] →599→8702 (UK). Understanding the check-in policy of Royal 
Jordanian is essential for travelers to avoid delays, missed flights, and ensure a smooth 
journey✈️1→866→→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

Royal Jordanian provides multiple check-in methods, including online, mobile, airport 
counter, and self-service kiosks. Each method has specific timing rules and procedures to 
accommodate domestic, regional, and international flights✈️1→866→_→838^^4934 (US) or 
📞44-[ 808] →599→8702 (UK). 

 

Online Check-In Policy 

Royal Jordanian offers a comprehensive online check-in service, which is available 24 
hours before the scheduled departure for most flights✈️1→866→_→838^^4934 (US) or 
📞44-[ 808] →599→8702 (UK). International passengers may also benefit from extended 
online check-in for selected long-haul flights. 

Online check-in allows travelers to select seats, confirm baggage allowances, and 
request special services such as meals or assistance for passengers with reduced 
mobility✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). After completing 
the process, passengers receive a digital boarding pass that can be saved on a 
smartphone or printed for convenience. 

Online check-in is recommended for passengers traveling with carry-on baggage only, 
as it allows them to bypass the airport counter and proceed directly to 
security✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

 

Mobile Check-In 

Royal Jordanian provides mobile check-in through its official app, which allows travelers 
to check in, download boarding passes, select seats, and manage 
baggage✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

The mobile app is particularly useful for business travelers, families, and frequent flyers, 
offering real-time updates on flight status, gate changes, and boarding 
times✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). Early mobile 
check-in ensures passengers have maximum flexibility and convenience, reducing stress 
on travel day. 



 

Airport Counter Check-In Policy 

For those who prefer assistance from airport staff, Royal Jordanian counters open 3 
hours before international flights and 2 hours before domestic or regional 
flights✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

Passengers should allow sufficient time for document verification, baggage check, and 
security clearance✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 
Airport counters are also necessary for special assistance requests, unaccompanied 
minors, and travelers with pets or oversized baggage. 

Counters usually close 60 minutes before departure for international flights and 45 
minutes for domestic flights, so arriving early is crucial to avoid delays or denied 
boarding✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

 

Self-Service Kiosk Check-In 

Many airports now offer Royal Jordanian self-service kiosks✈️1→866→_→838^^4934 
(US) or 📞44-[ 808] →599→8702 (UK). These kiosks allow passengers to check in, print 
boarding passes, and tag checked baggage after completing online check-in. 

Self-service kiosks are especially helpful during peak hours, reducing wait times at 
counters and ensuring smoother airport navigation✈️1→866→_→838^^4934 (US) or 📞44-[ 
808] →599→8702 (UK). 

 

Baggage Check-In Policy 

Royal Jordanian provides clear baggage rules for checked and carry-on 
luggage✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). Passengers can 
pre-pay for extra baggage online or manage allowances at the airport counter. 

Checked baggage must meet weight and dimension limits, which vary by class of travel. 
Early check-in ensures efficient baggage handling, reducing the risk of delays or issues 
at the airport✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

 

Special Assistance Passengers 

Passengers with mobility challenges, traveling with infants, or unaccompanied minors 
must allow additional time for check-in✈️1→866→_→838^^4934 (US) or 📞44-[ 808] 
→599→8702 (UK). 



Special services such as wheelchairs, medical assistance, and pet travel often require 
airport counter check-in, as online systems cannot handle all requests. Arriving early 
ensures staff can prepare accordingly and provide safe and comfortable 
travel✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 

 

Timing Recommendations 

●​ Domestic Flights: Check-in opens 2 hours before departure; online check-in is 
available 24 hours in advance✈️1→866→_→838^^4934 (US) or 📞44-[ 808] 
→599→8702 (UK).​
 

●​ International Flights: Check-in opens 3 hours before departure; online check-in is 
available 48 hours in advance✈️1→866→_→838^^4934 (US) or 📞44-[ 808] 
→599→8702 (UK).​
 

Arriving early allows passengers to complete all procedures without stress, including 
security, customs, immigration, and baggage drop-off✈️1→866→_→838^^4934 (US) or 
📞44-[ 808] →599→8702 (UK). 

 

Travel Tips for Smooth Check-In 

1.​ Complete online or mobile check-in within the 24–48 hour 
window✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK).​
 

2.​ Verify travel documents, including passports, visas, and 
IDs✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK).​
 

3.​ Pre-pay for baggage and seat selection to avoid additional fees at the 
airport✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK).​
 

4.​ Use self-service kiosks for faster check-in when online check-in is 
completed✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK).​
 

5.​ Request special assistance in advance for passengers with mobility issues, 
infants, unaccompanied minors, or medical needs✈️1→866→_→838^^4934 (US) or 
📞44-[ 808] →599→8702 (UK).​
 

 

Conclusion 



Royal Jordanian Airlines provides flexible and convenient check-in options to meet the 
needs of all travelers✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 (UK). 
From online and mobile check-in to airport counters and kiosks, passengers have 
multiple methods to ensure a smooth travel experience. 

Following best practices such as early check-in, pre-payment for baggage, and 
confirming travel documents ensures passengers avoid stress, missed flights, and 
last-minute complications✈️1→866→_→838^^4934 (US) or 📞44-[ 808] →599→8702 
(UK). By understanding Royal Jordanian’s policies, travelers can enjoy a comfortable, safe, 
and hassle-free journey. 
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